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[bookmark: _Toc232685696]1. Introduction
First Aid provision at Rose Bruford College forms part of the wider management of health and safety across the campus. The level and nature of First Aid provision is determined by the hazards associated with the various campus environments and the number of people who may be affected, including students, staff, contractors and visitors.
The campus comprises a range of environments including teaching spaces, student residential accommodation, communal areas, performance and rehearsal spaces, reception areas, and administrative offices. These are generally considered low to medium risk environments; therefore, the type, quantity and location of First Aid facilities and personnel are proportionate to these risks and are designed to ensure an appropriate and effective response to injury or ill health.
This document sets out the First Aid arrangements for the Rose Bruford College campus and is intended to support management in providing and maintaining suitable First Aid provision. It is based on the requirements of the Health and Safety (First Aid) Regulations 1981, supported by the HSE First Aid at Work Code of Practice and Guidance (L74, 2013).
Other relevant legislation
· Safety Signs and Signals Regulations 1996 (relating to First Aid signage and equipment)
· Management of Health and Safety at Work Regulations 1999
· Workplace (Health, Safety and Welfare) Regulations 1992

[bookmark: _Toc232685697]2. Definition of First Aid
For the purposes of Rose Bruford College, First Aid means:
· In cases where a person requires assistance from a medical practitioner or nurse, First Aid is the immediate treatment given to preserve life and minimise the consequences of injury or illness until such help is obtained; and
· The treatment of minor injuries or illnesses which do not require treatment by a medical practitioner or nurse.
First Aid covers the initial treatment of any injury or ill health occurring within the campus, whether or not the cause is directly related to work or campus activities.

[bookmark: _Toc232685698]3. Application of the First Aid at Work Regulations to Campus
The University, as the employer and education provider, has a statutory duty to ensure that adequate and appropriate First Aid facilities and equipment are available across the campus to enable First Aid to be administered to anyone who becomes injured or ill while on the premises.
This responsibility applies to:
· Academic and professional services staff
· Contractors, visiting professionals, and individuals undertaking work experience
· Students, where they are present on campus under the University’s control
While the First Aid Regulations do not require employers to provide First Aid to members of the general public, students form an integral part of the campus environment. As such, student presence is included in the assessment of First Aid needs, reflecting the nature and range of academic and operational activities undertaken across the site.
The overall level of First Aid provision across the campus is determined by a local assessment of risks and occupancy. There are no prescribed ratios within the regulations; instead, provision is based on the specific circumstances of the campus, including:
· The variety of environments (e.g. teaching spaces, performance areas and offices)
· Staffing levels and working patterns
· Student numbers and occupancy levels
· The generally low to medium hazard nature of campus activities
This approach ensures that First Aid provision is proportionate, appropriate, and responsive to the needs of the campus community.

[bookmark: _Toc232685699]4. Responsibility for First Aid Arrangements
Responsibility for First Aid arrangements across the campus lies with the CEG, who ensure that appropriate assessments of First Aid requirements are carried out, implemented and maintained.
This includes:
· Assessing First Aid needs based on the risks associated with the different campus environments and their use
· Ensuring suitable provision of trained First Aid personnel and First Aid equipment across all areas
· Supporting the regular review and monitoring of First Aid provision
The risk assessment of First Aid needs is reviewed periodically and whenever there are significant operational changes, such as:
· Changes in building use or occupancy
· Staffing levels or working patterns
· Introduction of new activities, teaching practices, or refurbishment works
The risk assessment is documented to demonstrate that suitable and sufficient First Aid provision is in place across the campus, ensuring a consistent and effective approach to managing injury and ill health. First Aid & Incident Response RBCRA001.docx

[bookmark: _Toc232685700]5. First Aid Personnel – Campus
[bookmark: _Toc232685701]The Options for First Aid Personnel
First Aid provision across the campus is appropriate to a predominantly low to medium hazard environment and is delivered through a coordinated system of:
· 26 trained First Aiders (First Aid at Work or Emergency First Aid at Work) distributed across the campus and available during operational hours 8am to 6:30pm Monday - Friday; and
· A structured communication and response system, including First Aid radios, Reception coordination, and escalation via Microsoft Teams
Appointed Persons (whose role is limited to summoning help) are not relied upon as the sole means of First Aid provision on campus.
[bookmark: _Toc232685702]Assessing the Number of First Aid Personnel Required
The number and type of First Aid personnel across the campus is determined through a local First Aid needs assessment, taking into account:
· The generally low to medium risk nature of campus environments
· Staffing levels and working patterns across departments
· The presence of students, staff, contractors and visitors
· The size, layout and spread of buildings across the campus
· Accessibility between areas and response times
· The availability of additional support, including emergency services
Provision is supported by a team of 26 trained First Aiders, alongside a communication system designed to ensure rapid contact and response. This provision is reviewed where there are changes to staffing, occupancy, or operational activities.
[bookmark: _Toc232685703]Suitability to Train as a First Aider
Individuals nominated for First Aid training are selected based on their:
· Reliability and communication skills
· Ability to remain calm in emergency situations
· Willingness to undertake training and refresher courses
· Capacity within their role to respond promptly when required
· At least 1 member of staff from each department
Management ensures that First Aiders are able to leave their normal duties where necessary to respond to incidents.
[bookmark: _Toc232685704]Training for First Aiders
First Aid personnel across the campus hold one of the following qualifications, appropriate to the assessed risk level:
· Emergency First Aid at Work (EFAW)
· First Aid at Work (FAW)
All First Aid qualifications are:
· Delivered by approved training providers
· Valid for a maximum of three years
· Maintained through refresher or requalification training as required
Management ensures that training remains current and aligned with campus operational needs.
[bookmark: _Toc232685705]Appointment of First Aiders
Trained First Aiders are:
· Formally recognised following successful completion of training
· Recorded within the campus training records
· Communicated to staff via local arrangements, including Reception notifications and daily radio allocation updates

[bookmark: _Toc232685706]First Aid Cover During Out‑of‑Hours Working
The campus operates beyond standard office hours; however, Reception services close at 18:30 Monday - Friday, and there may be periods where a trained First Aider is not immediately available on site.
To ensure appropriate arrangements are in place, the following measures apply:
[bookmark: _Toc232685707]Out of Hours First Aid Arrangements
· Where trained First Aiders remain on campus after 18:30, they should:
· Continue to carry First Aid radios (where issued)
· Respond to incidents in line with standard procedures
· The Microsoft Teams First Aid alert system remains active at all times, providing a method of contacting all First Aiders when required who may still be on campus.
[bookmark: _Toc232685708]Emergency Response Procedure
In the event of an incident occurring in or outside normal hours all staff and students should follow the emergency Response Procedure
[bookmark: _Toc232685709]Staff Responsibilities in the Absence of a First Aider
Where a trained First Aider is not immediately available:
· Staff must:
· Remain with the injured or unwell person
· Call for assistance using the Teams alert system
· Contact emergency services where appropriate
· Staff may:
· Provide basic assistance within the limits of their knowledge and confidence only
· Use available First Aid equipment (e.g. First Aid kits)
· Staff must not:
· Attempt treatment beyond their level of training
[bookmark: _Toc232685710]First Aid Coordinator
A designated First Aid Coordinator is responsible for overseeing the day-to-day management of First Aid provision across the campus.
This role includes:
· Ensuring First Aid equipment is regularly checked, maintained and replaced as required
· Monitoring and reviewing First Aid incident reports for completeness and accuracy
· Supporting the management of the First Aid Teams channel, including record keeping and documentation
· Coordinating with Reception and First Aiders to ensure effective communication and coverage
· Identifying any trends or recurring issues in incidents and escalating where necessary
· Supporting ongoing compliance with First Aid policy and regulatory requirements
The First Aid Coordinator plays a key role in ensuring that First Aid arrangements remain effective, consistent, and compliant.
[bookmark: _Toc232685711]First Aid Communication and Response System
A structured communication system is in place to ensure prompt response to all First Aid incidents:
· First Aid radios are held at Reception and must be signed out at the start of duty
· A sign-out sheet is maintained to record allocation
[bookmark: _Toc232685712]In the event of a First Aid incident:
Step 1: Assess the Situation
· Check the area is safe for yourself and others
· Do not put yourself at risk
· Identify: 
· What has happened
· Number of casualties
· Severity of the situation

Step 2: Call for Help
If the casualty is seriously unwell or injured, call 999 immediately, then continue with the steps below.
Contact a First Aider as soon as possible by:
· Activating the Microsoft Teams First Aid alert system
· Calling the Reception Desk on 0208 308 2600 and selecting option 8 immediately
· (This notifies all available First Aiders via Microsoft Teams)
· If someone else is nearby, ask them to collect the first aid radio from the reception desk

Step 3: If there is no response following Step 2, or once the first aid radio has been obtained, escalate immediately by:
· Using the First Aid radio (Primary radio located at the Reception Front Desk)
· Clearly stating: 
· Exact location
· Nature of the incident
· Whether it is urgent or life-threatening
[bookmark: _Toc232685713]Microsoft Teams First Aid Channel
A dedicated First Aid Microsoft Teams channel is used to support coordination and record keeping across the campus.
This channel includes:
· A log of all First Aid incidents
· Access to the online First Aid reporting form, which must be completed after every incident
· Information relating to known student medical conditions, where appropriate and in accordance with data protection requirements
This ensures:
· Centralised record keeping
· Improved communication between First Aiders
· Increased awareness of medical needs across the campus
[bookmark: _Toc232685714]Presence of Special Hazard First Aiders
The campus does not routinely involve high-risk activities requiring specialist First Aid provision.
Where higher-risk activities are introduced (e.g. performances, technical work, or contractor-led projects), risks are managed through:
· Activity-specific risk assessments
· Contractor method statements
· Appropriate control measures and supervision
· Liaison with emergency services where required
No additional specialist First Aid provision is required as part of standard campus operations.

[bookmark: _Toc232685715]6. First Aid Equipment – Campus
[bookmark: _Toc232685716]Deciding on the Quantity of First Aid Equipment
The campus is provided with fixed First Aid boxes, with the number and location determined by the size, layout and varied use of buildings across the site.
· First Aid boxes are located in clearly identified and readily accessible areas, such as reception points, teaching spaces, offices, workshop areas, and communal spaces
· First Aid boxes are not locked and are accessible whenever buildings are occupied
· Where trained First Aiders are present, they have immediate access to First Aid equipment
Additional First Aid boxes are provided where required to ensure adequate coverage across the campus, taking into account:
· The layout and distribution of buildings across the site
· Distance between key areas and response times
· Points of regular staff presence
· Areas of higher footfall, such as receptions, communal areas, and teaching spaces
· Any locations where activities may present a slightly higher risk
First Aid equipment is regularly checked and maintained by the First Aid Coordinator, ensuring that all kits are fully stocked, in date, and fit for use.
[bookmark: _Toc232685717]First Aid Boxes
All First Aid boxes across the campus:
· Comply with the Safety Signs and Signals Regulations 1996
· Display a white cross on a green background
· Are constructed of suitable materials to protect contents from dust, damp, and damage
· Are stocked using supplies obtained from reputable suppliers approved for university use
The location of First Aid boxes is communicated to staff and is included within campus First Aid information, signage, and local induction materials, ensuring that all staff and relevant personnel are aware of their nearest First Aid provision.
[bookmark: _Toc232685718]Contents of First Aid Boxes
There is no mandatory list of items required in a First Aid box; however, First Aid boxes across the campus are stocked in line with university standards and HSE guidance, appropriate to low to medium hazard environments.
Where possible:
· First Aid boxes are located near hand washing facilities, or
· Individually wrapped moist cleansing wipes (non-alcohol based) are provided
The use of antiseptic creams or solutions is not necessary for routine First Aid treatment and is not required.
Arrangements are in place to ensure:
· First Aid boxes are checked on a regular basis (at least quarterly)
· Used, damaged or out-of-date items are promptly replaced
· Responsibility for routine checks and maintenance is assigned to the First Aid Coordinator
Although trained First Aiders are familiar with maintaining First Aid box contents, overall responsibility for ensuring that checks are carried out and recorded rests with the First Aid Coordinator and designated campus management.
[bookmark: _Toc232685719]Tablets and Medication
Tablets and medicines are not kept in First Aid boxes at campus
First Aid provision does not include administering medication
If an individual carries their own prescribed medication (for example, an asthma inhaler), a First Aider may assist them in taking it, where appropriate, and contact the emergency services if required. First Aiders do not provide medication themselves.
[bookmark: _Toc232685720]AEDs (Automatic External Defibrillators)
Arrangements are in place across the campus for the provision and use of Automatic External Defibrillators (AEDs), which is located at a key accessible point, the main reception area.
Campus staff are informed of:
· How to summon emergency assistance, including contacting emergency services where required
· How to locate and access the nearest AED, with locations clearly identified through signage and local information
· The availability of training and guidance on the use of AEDs, where appropriate
These arrangements ensure that staff are able to respond effectively to cardiac-related emergencies and access life-saving equipment quickly when required.

[bookmark: _Toc232685721]7. Provision of Information to Staff Concerning First Aid Arrangements – Campus
Arrangements are in place across the campus to ensure that staff and others are informed about First Aid provision and how to access assistance when required.
Information about First Aid arrangements is provided through:
· Staff induction, including all new academic, professional services, and operational staff
· Local safety information, relevant to specific departments or buildings
· Ongoing communication, including updates issued by Reception or via the First Aid Microsoft Teams channel where arrangements change
Clear and appropriately positioned First Aid notices are displayed across the campus. These notices include:
· Details of how to summon First Aid assistance (e.g. via radio, Reception process, or escalation procedures)
· The location of the nearest First Aid box
· Relevant emergency contact arrangements
Notices are displayed in line with regulatory requirements, using green signage with white text, and are positioned in visible and accessible locations such as reception points, teaching spaces, communal areas, and staff operational areas.
Where applicable, information on the location of the nearest Automated External Defibrillator (AED) and instructions on how to summon emergency assistance are also made available.
First Aid arrangements are incorporated into campus safety documentation, procedures, and the First Aid Microsoft Teams channel, ensuring that:
· Staff have access to up-to-date information
· First Aiders and key contacts are clearly identified
· Communication and awareness are consistent across the campus
Periodic reminders and updates are provided to ensure continued awareness of:
· First Aid provision and available personnel
· Emergency contact and escalation procedures
· Any changes to equipment locations, staffing, or arrangements


[bookmark: _Toc232685722]8. Action to Call Help in the Event of an Emergency – Campus
In the event of any incident involving injury or ill health on campus, where a person appears to require medical assistance, please follow the Emergency Response Procedure
Assessment and Escalation
Once a First Aider attends the scene, they will:
· Assess the situation
· Provide appropriate First Aid treatment
· Determine whether further medical assistance is required
[bookmark: _Toc232685723]Contacting Emergency Services
If emergency services are required:
· Dial 999 immediately from any available phone
· Dial 111 if non urgent emergency
Provide:
· Exact campus location (building and room/area where possible)
· Nature of the incident
· Condition of the casualty
Where possible, staff should:
· Arrange for someone to meet and direct emergency services to the correct location
· Ensure clear access routes are available
[bookmark: _Toc232685724]Out of Hours Arrangements (After 18:30)
Outside normal hours, staff must rely on:
· The Microsoft Teams First Aid alert system to notify all First Aiders
If no First Aider responds, or in any serious situation:
· Emergency Services must be contacted immediately (999)
· Dial 111 if non urgent emergency
[bookmark: _Toc232685725]Incident Reporting
All First Aid incidents attended on campus must be recorded via:
· The First Aid online reporting form
· The First Aid Microsoft Teams channel
This ensures that:
· Accurate records are maintained
· Incidents are reviewed and monitored by the First Aid Coordinator
· Appropriate follow-up actions can be taken where required





























[bookmark: _Toc232685726]Appendix 1 – Guide to Numbers of First Aiders Campus
The number of First Aiders required across the campus is determined by the type of environment and the number of people who may be at risk. This approach is based on HSE principles for assessing First Aid needs and reflects the predominantly low to medium hazard nature of campus activities.
The campus comprises a variety of environments, including teaching spaces, performance and rehearsal areas, communal areas, reception points, and administrative offices. The majority of activities undertaken within these areas are comparable to office, educational, and residential settings and do not routinely involve high-risk work activities.

First Aid Personnel Guidance Applied to Campus
	Hazard level
	Numbers at risk
	Suggested First Aid provision
	Other factors considered

	Lower hazard (e.g.)
	Fewer than 50 persons routinely present
	At least 1 Emergency First Aid at Work (EFAW) trained person available, or access to trained First Aiders through campus-wide communication systems

	· Hours of operation and working patterns across campus 
· Student, staff and visitor presence 
· First Aider availability and absences 
· Ability to contact First Aiders via radio and Teams alert system 
· Distance between buildings and response times


	Lower hazard
	More than 50 persons routinely present
	1 First Aid at Work (FAW) trained person for the first 100 persons, plus 1 EFAW for every additional 100 persons (or part thereof), or equivalent coverage through local arrangements
	· Peak occupancy periods across multiple buildings 
· Layout and geographical spread of the campus 
· Availability and distribution of the 24 trained First Aiders 
· Effectiveness of communication systems (radios and Teams escalation) 
· Out of hours arrangements and reduced staffing levels




The campus does not routinely fall within a higher hazard category (such as laboratories, high-risk workshops, heavy industrial environments or agricultural settings). As such, dedicated specialist or higher hazard First Aiders are not required as part of standard campus operations.
Where specific activities introduce an increased level of risk (for example, technical production work, performances, refurbishment works, or contractor activities), these are managed through:
· Activity-specific risk assessments
· Contractor risk assessments and method statements
· Appropriate control measures and supervision
These activities do not normally require changes to the overall First Aid personnel provision but are reviewed on a case-by-case basis where necessary.

[bookmark: _Toc232685727]Out of Hours and Additional Considerations
· During evenings, nights, and weekends, staffing levels across the campus may be reduced, and there may not always be a trained First Aider immediately available on site.
· First Aid provision during these periods is supported through:
· The campus wide First Aid communication system (radios where available)
· The Microsoft Teams First Aid alert system, which notifies all available First Aiders
· Access to emergency services (999 or 111 for non-emergencies) where required
· This arrangement is considered appropriate for the low to medium risk nature of campus activities and forms part of the overall First Aid provision.
· Temporary or higher-risk activities are managed separately through risk assessment processes and do not ordinarily require permanent changes to First Aid staffing levels.

[bookmark: _Toc232685728]Key
· EFAW – Emergency First Aid at Work (1-day course)
· FAW – First Aid at Work (3-day course)

[bookmark: _Toc232685729]Checklist for Assessment of First Aid Needs – Campus
First Aid provision across the campus is determined through a local First Aid needs assessment, which considers:
· The nature of the campus environment, including teaching, administrative and communal spaces
· The numbers and types of occupants, including staff, students, contractors and visitors
· Staffing levels and working patterns across departments
· Availability of First Aiders and out of hours arrangements
· The effectiveness of communication and escalation systems (including radios and Microsoft Teams alerts)
· The history, frequency, and types of incidents recorded across the campus

The outcome of this assessment confirms that the First Aid provision in place across the campus is adequate and appropriate for the risks identified.
The assessment is reviewed periodically and whenever there are significant changes to:
· Campus use or activities
· Staffing levels or working arrangements
· Occupancy levels or building configuration

This ensures that First Aid provision remains proportionate, effective, and responsive to the needs of the campus.

[bookmark: _Toc232685730]Appendix 2 - First Aid Courses – course content
First Aid at Work Course Content (3-day course, 2-day refresher every 3 years)  
On completion, candidates should be able to: 
· administer first aid as for Emergency First Aid at Work (see below)
· administer first aid to a casualty with:
· injuries to bones, muscles and joints, including suspected spinal injuries
· chest injuries
· burns and scalds
· eye injuries
· sudden poisoning
· anaphylactic shock
· recognise the presence of major illnesses and provide appropriate first aid

Emergency First Aid at Work Course Content (1-day course, 1-day repeat every 3 years) 
On completion, candidates should be able to:
· understand the role of the first aider including reference to: the importance of preventing cross-infection
· the need for recording incidents and actions 
· use of available equipment
· assess the situation and circumstances to act safely, promptly and effectively in an emergency
· administer first aid to a casualty who is unconscious (including seizure)
· administer cardiopulmonary resuscitation
· administer first aid to a casualty who is choking
· administer first aid to a casualty who is wounded and bleeding
· administer first aid to a casualty who is suffering from shock
· provide appropriate first aid for minor injuries





[bookmark: _Toc232685731]Appendix 3 - First Aid Box Contents and Supplies
First aid boxes and contents may be ordered through approved suppliers. There is no mandatory list of items to be included in a first aid box but HSE guidance on contents is given below: 

First Aid Kit Contents 
There is no mandatory list of items to be included in a first aid box but the following list is advised as a minimum for work activities involving low hazards:
· 1 x Guidance card (leaflet on first aid – e.g. HSE Basic advice on first aid at work)
· 20 x Individually wrapped sterile adhesive dressings (assorted sizes; assorted Skin tones, detectable if catering)
· Individually wrapped non‑spirit‑based moist cleansing wipes
· 2 x Sterile eye pads with attachment
· 4 x Individually wrapped triangular bandages (preferably sterile)
· 6 x Safety pins
· 6 x Medium sterile individually wrapped unmedicated wound dressings (approx. 10cm x 8cm)
· 2 x Large sterile individually wrapped unmedicated wound dressings (approx. 13cm x 9cm)
· 3 x Extra‑large sterile individually wrapped unmedicated wound dressings
· 1 pair x Disposable gloves (non‑powdered, non‑latex preferred)
· Sterile eye irrigation bottles (required only where risk of chemical eye splashes exists and no running water)
· Location of First Aider signs
· General guidance card for inclusion in first aid box
· Blunt‑ended stainless steel scissors (minimum length 12.7cm – where clothing removal may be required)
· x2 Burns Gel 

Sterile first aid dressings should be packaged in such a way as to allow the user to apply the dressing to a wound without touching that part which is to come into direct contact with the wound. There should be a bandage or fixture attached to the dressings. Consequently, there is no reason to keep scissors in the first aid box. 

Supplementary points
· First aid materials should be properly stored and checked to ensure they remain in good condition.
· Blunt ended stainless steel scissors (min length 12.70cm) should be kept where there is a possibility that clothes might need to be cut away.
· Soiled or used first aid dressings should be placed inside 2 sealed plastic bags for disposal. Contact the Safety Office for guidance on disposal of clinical waste, if in doubt.

[bookmark: _Toc232685732]Appendix 4 - Infection Control 
[bookmark: _Toc232685733]Cross-Infection Control (HSE Information)
First Aid training provided across the campus highlights the importance of preventing cross-infection during First Aid procedures. There are recognised concerns regarding the potential for First Aiders to be exposed to blood-borne viruses (BBVs), including HIV, Hepatitis B and Hepatitis C, when providing assistance.
Guidance from the Health and Safety Executive (HSE), including Blood-borne viruses in the workplace, outlines appropriate precautions to reduce the risk of infection.
Across the campus, it is not generally considered that First Aiders are at increased risk of exposure to blood-borne viruses, and therefore routine immunisation is not required. However, individual departments or activities must be risk assessed, and additional controls introduced where a higher risk is identified.
[bookmark: _Toc232685734]Precautions for First Aiders
First Aiders should follow standard infection control precautions at all times, including:
· Covering any cuts or abrasions with waterproof dressings before providing First Aid
· Wearing disposable gloves when dealing with blood or other bodily fluids
· Using eye protection and disposable aprons where there is a risk of splashing
· Using resuscitation aids (e.g. face shields) for mouth-to-mouth resuscitation, where trained to do so
· Washing hands thoroughly after each procedure
[bookmark: _Toc232685735]Additional Guidance
· Immunisation against Hepatitis B is not normally required, unless identified as necessary through a specific risk assessment
· The risk of transmission of blood-borne viruses during standard First Aid procedures is very low
· First Aiders should not withhold treatment due to concerns about infection risk
These arrangements ensure that First Aid is delivered safely while maintaining appropriate infection control standards across the campus.

[bookmark: _Toc232685736]Appendix 5 – First Aid Treatment of Casualties at Campus
This appendix provides a summary of the actions to be taken for different types of injury or illness across the campus.
The primary emphasis is always on summoning a First Aider immediately using the campus communication systems and contacting emergency services where required.
[bookmark: _Toc232685737]General Principles
· Do not put yourself at risk
· Summon a First Aider using the First Aid radio or Microsoft Teams alert system
· Do not attempt to provide treatment unless you are trained and it is safe to do so
· Do not move casualties unnecessarily unless they are in immediate danger
Serious Injury
The first priority is to prevent deterioration of the casualty’s condition until medical assistance arrives.
· Ensure the casualty has a clear airway and is able to breathe.
· If breathing or pulse has stopped, call for emergency assistance immediately (999 or 111 non-emergencies) and commence resuscitation if trained.
· Monitor breathing and consciousness.
· Control bleeding by applying direct pressure to the wound.
· Irrigate away any toxic or corrosive substances where safe to do so.
· Do not give injured or unconscious casualties anything to eat, drink or smoke.

Eye Injuries
· Any injury caused by a solid object requires prompt medical assessment.
· Splashes of any liquid to the eye must be treated as potentially harmful.
· Immediately irrigate the eye with copious amounts of clean water for at least 10 minutes.
· Seek medical advice following treatment.

Poisoning
Poisoning is a medical emergency.
· Summon emergency help immediately.
· If the casualty is unconscious, place them in the recovery position.
· If breathing or pulse stops, commence resuscitation if trained.
· Do not induce vomiting.

Burns and Scalds
· Cool the affected area with cold running water for at least 10 minutes.
· Apply a loose, non‑fluffy sterile dressing.
· Do not puncture blisters.
· Seek medical advice for larger or severe burns.

Cryogenic Burns
Cryogenic burns are not routinely encountered at Rose Bruford College Campus.
If encountered (e.g. due to contracted work):
· Apply copious amounts of tepid water to reduce freezing.
· Loosen tight clothing.
· Move the casualty to a warm (not hot) environment.
· Do not apply direct heat.
· Cover with a loose, non‑fluffy sterile dressing and seek medical assistance.

Head Injury
· All head injuries must be assessed by a qualified First Aider.
· Medical advice must be sought if there has been any loss of consciousness, confusion, vomiting, severe headache, or visible injury.

Lacerations (Cuts)
· Wash the wound thoroughly with water.
· Apply a sterile dressing.
· If caused by a dirty object, seek medical advice regarding infection risk (e.g. tetanus protection).

Sharps Injuries, Human Bites, or Body Fluid Splash to Eyes or Mouth
Sharps injuries are unlikely at Campus, but the following applies if they occur:
· Encourage the wound to bleed gently – do not suck.
· Wash thoroughly with soap and water.
· Dry and apply a waterproof dressing.
· Flush eyes or mouth with copious amounts of water if splashed.
· Report the incident to Accommodation Management and complete an accident report.
If caused by a used or contaminated sharp, human bite, scratch, or body fluid exposure:
· Attend Accident & Emergency at Queen Elizabeth Hospital NHS Trust
Tel: 0208 836 6000

Electric Shock
If the casualty is unconscious:
· Switch off the power supply if safe to do so.
· Use an insulating object to separate the casualty from the source.
· If breathing or pulse has stopped, call 999 immediately and commence resuscitation if trained.
If the casualty is conscious:
· Treat for shock.
· Seek medical advice.

Shock
Shock is a serious condition and may result from physical or emotional injury.
· Lay the casualty down.
· Raise the feet above head level where possible.
· Reassure the casualty and keep them warm.
· Do not move unnecessarily.
· Severe shock is a medical emergency – call 999 immediately.
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